IRISH

LOYALTY & CX

AWARDS

Announcing the 2025 Irish Loyalty & CX Awards
Finalists

2025 Financial Services Loyalty Programme/Initiative of the Year

e AllianzIreland - Allianz Rewards
e Axalnsurance - AXA Plus

e FBD Insurance - FBD Insurance
e ptsb

2025 Utilities Loyalty Programme/Initiative of the Year

e Allianz Ireland - Allianz Rewards

e Electric Ireland - Electric Ireland Rewards
e Energia - Energia Rewards

e Flogas - Feelgood Rewards

e Vodafone Ireland - Vodafone Happy

2025 Loyalty Launch of the Year

e Allianz Ireland - Allianz Rewards
e Eddie Rockets — Rocket Rewards

2025 Retail Loyalty Programme of the Year

e Aldilreland
e |nsomnia Coffee Company - Insomnia Treats
e SuperValu - Real Rewards

2025 Loyalty Industry Innovation of the Year

e AerLingus - AerClub
e Eddie Rockets — Rocket Rewards
e Flogas - Feelgood Rewards

2025 Customer Experience of the Year Award

e Aldilreland
e Hidden Hearing
e |nsomnia Coffee Company - Insomnia Treats

2025 Technology Programme/Initiative of the Year

e |AG Loyalty (Avios Group Ltd) — Aer Lingus AerClub
e SuperValu - Real Rewards
e Vodafone Ireland - Vodafone Happy



2025 Established (5 Years+) Loyalty Programme of the Year

e AerLingus—AerClub

e Energia - Energia Rewards

e |nsomnia Coffee Company - Insomnia Treats
e ptsb

e SuperValu - Real Rewards

2025 CSR/Community/Green Loyalty Programme or Initiative of the Year

e Axa Insurance - AXA Plus
e FBD Insurance - FBD Insurance

2025 Loyalty Programme Marketing Campaign of the Year

e FEddie Rockets — Rocket Rewards
e SuperValu - Real Rewards
e FElectric Ireland - Electric Ireland Rewards

2025 B2B Loyalty Programme or Initiative of the Year

e Dulux Paints Ireland Ltd
e Kepak-Food Alliance

2025 Loyalty Partnership Programme/Intiative of the Year

e Aer Lingus —AerClub
e Axa Insurance - AXA Plus
e Electric Ireland - Electric Ireland Rewards



